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Introduction  

The following terms of business apply to the products and services provided by Liquid Lantern Limited. All 
work is carried out by Liquid Lantern Limited on the understanding that the client has agreed to these Terms 
of Business.  

Please read these Terms of Business carefully as they form the agreement between Liquid Lantern Limited and 
the client once work has been requested to be done by Liquid Lantern Limited. 

We have tried to keep these Terms of Business brief, easy to understand, and as straight forward as possible. If 
you have any questions however, please do not hesitate to contact us. 

Company Details  

Liquid Lantern Limited is registered in England, company number 09828041 and VAT number 230 9654 10. 
Liquid Lantern Limited are registered with The Information Commissioner (IC) under the Data Protection Act 
1998 and the Data Protection Register. Our office hours are Monday to Friday 09:00 to 17:30 GMT. 

How to contact us 

Telephone: +44 (0)23 93 092 567 

Email:  hello@liquidlantern.com 

Website:  www.liquidlantern.com 

Prices and Payments 

All prices quoted are exclusive of VAT at the current rate unless otherwise stated.  

Standard Terms 

Upon receipt of the purchase order, Liquid Lantern will invoice 50% of the purchase order value (the deposit 
invoice). Payment of the deposit invoice must be received prior to any work starting or within 21 days of 
invoice date, whichever is sooner. Any work cannot be started until the deposit invoice has been paid in full 
unless otherwise agreed. The deposit invoice is non-refundable.  

The remaining 50% will be invoiced based upon completion. Note that these are standard sprints for all 
projects and the total sprints will be based upon your unique estimate. Payment for subsequent invoices must 
be received within 21 days of the invoice date unless otherwise agreed.  

Our registered address is:  

34d Aston Road 
Waterlooville 
Hampshire 
PO7 7XQ 
UK

Our trading address is:  

34d Aston Road 
Waterlooville 
Hampshire 
PO7 7XQ 
UK 
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How to pay us 

Bank Transfers    

Payments can be transferred to the Liquid Lantern Bank account using the following details:  

Bank:      Lloyds Bank  
Sort Code:      30-91-91  
Account Number:               42919760 (Liquid Lantern Limited)  
  

Upon completion, please confirm the transfer by emailing Liquid Lantern.  

Cheques  

Please make cheques payable to ‘Liquid Lantern Limited’ and send to:  

34d Aston Road       
Waterlooville             
Hampshire             
PO7 7XQ         
UK  

Please write your Company Name on the back if not on the front.  

Payment Default  

We understand and exercise our statutory right to interest under the Late Payment of Commercial Debts 
(Interest) Act 1998 if we are not paid according to agreed terms. Accounts that have not been settled within 7 
days of our final reminder will incur a late payment charge of 10% of the amount outstanding.  

An account shall be considered default if it remains unpaid for 21 days from the date of invoice, or following a 
returned cheque or payment. Liquid Lantern shall be considered entitled to remove all Liquid Lantern or the 
client’s materials and services from any and all computer systems until the amount due has been fully paid. 
This includes any and all unpaid monies due for services, including, but not limited to, hosting, domain 
registration, search engine optimisation, design, maintenance, sub-contracting, photographers, libraries and 
copyrighting. Removal of such materials does not relieve the client of its obligation to pay the due amount. 
Clients whose accounts become default agree to pay Liquid Lantern reasonable legal expenses and third party 
collection agency fees in the enforcement of these Terms of Business.  

Cancellation 

If the client cancels a project once a purchase order or deposit has been received, Liquid Lantern Limited 
have the right to charge the client up to 100% of the total project value. The scale of the charge will be 
dependent on what stage the project is at when the cancellation takes place. 
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Copyrights and Trademarks  

Work we supply to you:  

Copyright is retained by Liquid Lantern Limited on all products, at all times, and give the client rights to use 
the products for the lifetime of the website assuming that all relevant payments are up to date. Copyright is 
retained by Liquid Lantern Limited on other work, such as design and bespoke functionality until all costs have 
been settled.  

Any artwork, images, coding or text supplied and/or designed by Liquid Lantern Limited on behalf of the 
client, will remain property of Liquid Lantern Limited and/ or its suppliers until full payment is received. If 
any image(s), Royalty Free or Rights Managed are purchased on behalf of the client, upon full reimbursement 
of the associated costs to Liquid Lantern Limited the clients shall hold full rights to these images(s) or the 
rights defined within the supplier’s terms and conditions.  

The client may request in writing from Liquid Lantern Limited, the necessary permission to use materials (for 
which Liquid Lantern Limited holds the copyright) in a form other than for which it was originally supplied, and 
Liquid Lantern Limited, at its discretion may grant this. Such permission must be obtained in writing before 
Liquid Lantern Limited will allow any of the aforementioned artwork, images, text, or other data to be used.  

Items you supply to us:  

By supplying any elements (including but not limited to text, graphics, photos, designs, trademarks, or other 
artwork) to Liquid Lantern Limited for inclusion in the client’s website or other medium, the client agrees:  

• That they grant Liquid Lantern Limited permission to use this material freely in the pursuit of the 
design.  

• That they hold the appropriate copyright and/or trademark permissions. The ownership of such 
materials will remain with the client, or rightful copyright or trademark owner.  

• That they believe them to be copyright and royalty free. If it subsequently emerges that they do have 
copyright or royalty usage limitations, the client agrees to allow Liquid Lantern Limited to remove 
and/or replace the le on the medium or the client pays the necessary fees.  

• Will hold harmless, protect, indemnify and defend Liquid Lantern Limited and its subcontractors from 
any liability (including solicitors fees and court costs), including any claim or suit, threatened or 
actual, arising from the use of such elements furnished by the Client. Evidence of ownership or 
permissions may be requested by Liquid Lantern Limited. 
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Dispute Resolution  

It is incredibly important to Liquid Lantern Limited that our clients are happy with all of the work we do for 
them. When a dispute does arise, we arrange a meeting to discuss the issues and aim to find a solution and 
define when these actions will be instigated.  

If after this meeting the issue is still not resolved, the matter shall be referred to the arbitration of a single 
arbitrator with appropriate qualifications and practical experience to resolve the particular dispute.  

The arbitrator shall be agreed by Liquid Lantern Limited and the client. In the event of failure to agree, the 
arbitrator shall be appointed by the President of the Law Society of England and Wales.  

The arbitration shall take place at Liquid Lantern Limited’s trading address and shall be in accordance with the 
Arbitration Act 1996 or any re-enactment or modification of that Act for the time being in force.  

Liquid Lantern Limited and the client shall promptly provide to the arbitrator all information reasonably 
requested by them relating to the particular dispute, imposing appropriate obligations of confidence.  

Liquid Lantern Limited and the client shall require the arbitrator to use all reasonable endeavours to render 
his decision within 30 days following his receipt of the information requested or if this is not possible as soon 
thereafter as may reasonably be practicable. Liquid Lantern Limited and the client shall cooperate fully with 
the arbitrator to achieve this objective.  

Liquid Lantern Limited and the client shall share the fees and expenses of the arbitrator equally. The decision 
of the arbitrator shall be final and binding upon both Liquid Lantern Limited and the client. 

Project Commencement  

On proposing, Liquid Lantern Limited will provide the client with an estimate. Receipt of the purchase order 
by Liquid Lantern Limited indicates the clients acceptance of these Terms of Business. Please ensure that you 
have gained agreement from the individual responsible for signing off purchase orders prior to informing us to 
proceed with the work. 

Research and Planning  

Schedule  

Upon receipt of the purchase order or proceed email, Liquid Lantern Limited will propose a schedule to the 
client defining the milestones for the project and the dates when feedback, design sign off, supply of content 
and assets etc. are required. If these milestones are missed, Liquid Lantern Limited will provide a revised 
schedule and Liquid Lantern Limited cannot guarantee that we can meet the original schedule or go live dates 
as a result of the missed deadlines. Additional fees may be incurred as a result of missed deadlines to cater for 
additional project management time in rescheduling the project.  

Liquid Lantern Limited will not be held liable for any missed launch date or deadline, if the client has been 
late in supplying materials, or has not approved or signed off work on time, at any stage. Liquid Lantern 
Limited endeavour to complete requested work within the agreed timescale wherever possible.  
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Site Map and Framework  

Liquid Lantern Limited may supply a sitemap and/or framework to the client based upon the supplied estimate 
and/or proposal. Prior to commencement of the design and development sprints, Liquid Lantern Limited will 
require sign off from the client to confirm that the sitemap and/or framework is correct and adheres to the 
clients expectations of the project. Please see the “As We Finish“ section above for details of our sign off 
procedure.  

Supply of Collateral  

Liquid Lantern Limited may supply a content document template to the client based upon the sitemap and/or 
framework and estimate and/or proposal. This document will contain each page relating to the sitemap and/
or framework. The client needs to supply this document back to Liquid Lantern Limited containing the final 
content (including any imagery and associated items) to be added to the website by the dates defined in the 
project schedule. Once the content document has been received back from the client, any subsequent 
changes to the content may be chargeable. If the content has not been received from the client by the dates 
defined within the project schedule, additional fees may be incurred and the project schedule delayed.  

Liquid Lantern Limited is not responsible for writing or inputting any text copy unless this has been specified 
within the supplied estimate and/or proposal.  

Image costs can vary substantially based upon the design concept (image sizing on the page) and quantity of 
images required relating to the final site map. If additional or larger images are required, these costs will be 
agreed with the client prior to commencement via a new estimate and/or proposal. Any images that the 
company are asked to obtain from third party photographers or stock photography will be charged as an 
additional cost.  

Any images or photographs that are supplied by the client should be in digital format, no smaller than 1024px 
(width) by 768px (height), with a suitable resolution that will allow them to be resized and used on screen. 

Design  

Liquid Lantern Limited wants the client to be delighted with the design concept. The design fee includes the 
quantity of designs as defined in the proposal and/or estimate. Once a design has been selected from the 
supplied design concepts, the fee defined allows for one set of client amends. If a choice of designs is 
presented, only one design (the chosen design) is deemed to be given by Liquid Lantern Limited as fulfilling 
the agreement. All other designs remain the property of Liquid Lantern Limited, unless agreed in writing. 
Additional revisions or design work outside the scope of the project will be charged separately.  

If a website design is being supplied to us to implement, designs must be supplied as layered Photoshop les set 
as RGB at 72dpi, designed for a monitor resolution of 1024px (width) by 768px (height). Designs supplies that 
do not conform to these standards may incur additional design costs. In addition, any fonts used within the 
design must be purchased by the client for use by Liquid Lantern Limited. 

Web Development  

We build websites using the latest HTML5 and CSS3 features where possible, but we understand that not 
everyone visiting your website will have the latest browser supporting these technologies so we only use these 
features in areas that we know aren’t critical to the functionality of your website. This technique is called 
progressive enhancement. It ensures that everyone can use your website. Users with modern browsers can 
enjoy the website in full whilst users with legacy browsers can still use the website with fallback default 
functionality.  
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There are over 10,000 browser brands, versions, and configurations. Add to the mix various operating systems 
and devices (mobile, tablet, laptop) and you can start to see the scale of the issue when it comes to browser 
testing. Large corporations like Google, Facebook and the BBC support the current and previous major 
releases of Chrome, Firefox, Internet Explorer, and Safari on a rolling basis. Each time a new version is 
released, they begin supporting that version and stop supporting the third most recent version. To put this in 
context that means none of these organisations support Internet Explorer 8 any more, as Microsoft Edge is now 
the current version (at the time of writing).  

We follow a similar policy but try to use a graded browser support policy which guarantees your website will 
function as expected on the most popular current devices, operating systems and browsers where possible at 
the time your website is launched.  

Other features may still work on lower grade browsers but may not look or function in the same way. We test 
your website on the latest 3 versions of Chrome, Safari, Firefox and Internet Explorer released at the point of 
when the development and/or templates sprint starts.  

We define in the supplied proposal and/or estimate the testing we will do for your project and on which 
browser brands, versions, and configurations. If after receipt of a purchase order, an additional browser is 
released, we will still refer to the original proposal and/or estimate for the testing that will be completed.  

Liquid Lantern Limited cannot guarantee that the functions contained within any web page (or part of your 
website design), will always be error free, and therefore Liquid Lantern Limited will not be liable in any way 
whatsoever to you for any third party damages, including lost profits, lost savings, or other incidental, 
consequential or special damages arising out of the operation of or inability to operate this website and any 
other web pages, even if you have advised Liquid Lantern Limited of the possibilities of such damages. 

App Development  

Liquid Lantern Limited build apps for various systems and uses based upon the client’s functional requirements 
and we design and develop the software necessary to full the specifications defined in the supplied proposal 
and/or estimate. We test our work as defined in the supplied proposal and/or estimate.  

We perform all “reasonable“ modifications arising from user acceptance testing consistent with the original 
agreed specification as defined in the supplied proposal and/or estimate within the defined warranty period. 
Any additions outside of the scope of the agreed specification would be seen as additional development and 
therefore require a separate estimate.  

Assistance is provided to publish the software to the relevant app store. Software can be submitted under the 
license held by Liquid Lantern Limited or under the license held by the client. Liquid Lantern Limited cannot 
guarantee that apps submitted to relevant app stores will be approved. Any “reasonable“ issues resulting from 
an app being rejected from the relevant app stores may be rectified assuming that it is within the warranty 
period. Additional fees may be payable. 

Infrastructure  

Domain Names  

We register domain names via our suppliers on your behalf at the costs defined within the estimate and/or 
proposal. Domain name owner details are defined as the client unless otherwise instructed. Billing, technical 
and administrative details (if applicable) are defined as a representative at Liquid Lantern Limited.   
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Auto Domain Name Renewal  

All domain names are renewed automatically 30 days prior to the expiration date. The client can identify the 
expiry date for their domain names by querying their domain name at the relevant internet registry or looking 
at the invoice sent by Liquid Lantern Limited for previous years renewals. Fees for the domain name renewal 
are passed on to the client on the date that the domain name renewal is paid by Liquid Lantern Limited.   

Moving Suppliers  

If the client required a domain name to be transferred to an alternative supplier, the client must inform Liquid 
Lantern Limited at least 40 days prior to the domain names expiry date and all invoices relating the domain 
name must be paid in full. At this point, Liquid Lantern Limited will provide instructions and details required 
for the domain name transfer. A charge of £30.00+VAT is applicable for each domain name to be transferred 
away from Liquid Lantern Limited. Once the domain name transfer has been completed, which is the point at 
which the new supplier has confirmed that the domain name transfer has been completed, Liquid Lantern 
Limited are no longer responsible for any management of the domain name, including renewal and DNS 
settings.  

Cancelling a Domain Name’s Renewal  

If a domain name is no longer required, the client must inform Liquid Lantern Limited with written notice at 
least 40 days prior to the domain names expiry date. 

Hosting  

Liquid Lantern Limited is under no obligation to provide any hosting service that is either not set out in the 
supplied estimate and/or proposal or is not required to provide the website or any other medium to the public 
unless a new agreement for the provision of additional hosting services is agreed.  

Liquid Lantern Limited may, in its sole discretion, alter, improve or otherwise modify the hosting service 
provided that any such change will not significantly alter the provision of the hosting service to the client or 
result in the removal of any features or services that form part of the hosting package.  

Liquid Lantern Limited will use its best and reasonable endeavours to ensure that the Service is provided to 
the client on a constant, uninterrupted basis throughout the period of hosting.  

No service level agreement (either response or fix) is entered into.  

Liquid Lantern Limited reserves the right to suspend the hosting service if the hosting is being used for 
anything that Liquid Lantern Limited deems to be using to communicate trade secrets or confidential 
information, facilitates theft, fraud or the falsification of records or references, idolises assault, violence, 
terrorism, pornography, drink, drugs, is being used for any criminal activity or is going against laws of the UK 
or misuses any copyrighted work.  

The client is required to pay all fees due in advance as defined by the service selected and schedule defined. 
Liquid Lantern Limited reserves the right to suspend the hosting service or cancel the client’s order if fees are 
not paid on or before the due date.  

The client will fully indemnify Liquid Lantern Limited against all costs, expenses, liabilities, losses, damages 
and judgements that may be incurred or be subject to as a result of any of the client’s misuse of the hosting 
service, the client’s negligence or other act of default or the activities of third parties conducted on the 
client’s website using facilities such as blogs, forums and chat.  

The initial period of hosting service provision will commence on the date that the client’s website or medium 
goes live. This term shall last for a period of 12 months, subject to the termination provisions. The start date 
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and expiry date relating to the hosting services supplied by Liquid Lantern Limited are defined on the invoice 
relating to the hosting.  

The client agrees to keep its website software to the minimum required specification for security and 
operational performance. This will be in the form of mandatory updates and will be chargeable on a per 
update basis.  

Auto Hosting Renewal  

Subsequent periods of hosting service provision shall last for a period of 12 months each and will follow on 
from a previous period, without interruption, subject to the fulfilment of the client’s payment obligations. All 
hosting is renewed automatically on the day of renewal. Fees for the hosting renewal are passed on to the 
client on the date that the hosting is renewed.  

Cancelling Hosting Renewal  

If the client no longer requires the Liquid Lantern Limited hosting services, the client may request the 
termination of the hosting service by written notice, at least 90 days in advance of the expiration date. If 
terminated, all services relating to the terminated hosting services will cease on the expiration date and it is 
the clients responsibility to source an alternative provider. 

Moving Suppliers  

A minimum fee of £320.00 will be charged for switching from a Liquid Lantern Limited hosting package to a 
third party hosting package in order for us to supply files and liaise with your new hosting company. 

If the client requests Liquid Lantern Limited to host the website or medium on a third party system which is 
not supported or managed by Liquid Lantern Limited, it is the client’s responsibility to ensure that the 
purchased hosting is adequate for the website or medium to be hosted on. In addition, if Liquid Lantern 
Limited is required to support the third party hosting, additional costs may be incurred by the client. Liquid 
Lantern Limited cannot guarantee that the website is fully compatible with all third party hosting provider’s 
server operating systems, especially any contact forms, Content Management Systems and database driven 
websites.  

Additional Storage and Bandwidth Fees  

As part of all our hosting packages, we include a defined amount of storage and bandwidth as standard. If the 
monthly allocations are exceeded, we will charge additional fees on a monthly basis.  

SSL Certificates  

An SSL certificate, or secure certificate, is a file installed on a secure web server which identifies a website. 
This digital certificate establishes the identity and authenticity of the company or merchant so that online 
users can trust that the website is secure and reliable. In order to verify that the website is legitimate (they 
are who they say they are), the company and their website are verified by a third party. Liquid Lantern uses 
GeoTrust for this verification. We register SSL (Secure Socket Layer) certificates via our suppliers on your 
behalf. The SSL is registered to the domain name relating to the website.  

The initial period of registration for the SSL Certificate will commence on the date that the SSL is purchased. 
This term shall last for a minimum period of 12 months, subject to the termination provisions. The start date 
and expiry date relating to the SSL Certificate supplied by Liquid Lantern Limited are defined on the invoice 
relating to the SSL Certificate.  
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Auto SSL Renewal  

All SSL Certificates are renewed automatically at least 30 days prior to the expiration date and fees for the SSL 
renewal are passed on to the client at this point. Subsequent periods of the SSL registration shall last for a 
period of 12 months each and will follow on from a previous period, without interruption, subject to the 
fulfilment of the client’s payment obligations. Fees for the SSL renewal are passed on to the client on the date 
that the SSL is renewed.  

Cancelling SSL  

Renewal If the client no longer required the SSL Certificate, the client may request the termination of the SSL 
Certificate by written notice, at least 90 days in advance of the expiration date. If terminated, all services 
relating to the terminated SSL Certificate will cease on the expiration date and it is the clients responsibility 
to source an alternative provider.  

Merchant Accounts/Payment Providers  

The client is responsible for the setup of their merchant account/payment provider. Details of the client’s 
merchant account/payment provider’s test and live account should be provided to Liquid Lantern Limited prior 
to the services commencing. 

Go Live  

Full upload and publication of the work can only take place after full payment has been received for all 
invoices submitted unless otherwise agreed. Any material previously published may be removed if payment is 
not received by the due date. When this occurs, a minimum charge of £320.00 will be required to have the 
work restored.  

Release of Files  

If files are to be provided to the client for hosting on a non-Liquid Lantern Limited server, payment of all 
invoices must be paid in full prior to files being released. It is the client’s responsibility to ensure that 
adequate hosting has been arranged for the les being provided Liquid Lantern are able to provide a 
specification of the server required upon request. If files are to be provided to the client for hosting on a non-
Liquid Lantern Limited server, there is no warranty period. Support costs will apply for all support requests.  

Post Go Live  

Warranty  

All new projects hosted on a Liquid Lantern Limited server include a 30 day “warranty”. The “start date” is 
the day that you receive confirmation from Liquid Lantern Limited that the project is in a live environment 
(i.e. a user is able to view the project publicly). The “end date” is 30 days after the start date. Any additional 
work carried out on the same project with a value in excess of £1000.00 excluding VAT will be covered by a 
new warranty. Any additional work carried out on the same project with a value less than £1000.00 excluding 
VAT will not be covered by any warranty.  

If the client delays the go live for any reason whatsoever, the warranty starts automatically 14 days after the 
date that Liquid Lantern Limited have confirmed that the project is ready to go live, whether the project is in 
the live environment or not.  
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Aftercare  

The supply of the Liquid Lantern Limited Aftercare packages are for a period of twelve months (the Aftercare 
year). The start date and expiration date are defined within the supplied estimate and/or proposal. Upon 
completion of the 12 month period, the services will automatically continue for a further twelve months 
unless either party gives at least 90 days notice prior to the expiration date of their intention to terminate the 
agreement. Upon termination, all fees due to Liquid Lantern Limited, up to and including those due to the 
date of expiration shall be paid the client, within 10 days of such termination. Charges for the Aftercare 
packages will be reviewed annually, with 60 days prior notice of any changes given prior to the expiration 
date.  

Mandatory Updates  

Mandatory Updates are applicable when the client does not have an Aftercare package and their website is 
more than 2 years old. If their website is more than 4 years old, Liquid Lantern Limited are unable to provide 
mandatory updates and cannot support your website. If you do not sign up for an Aftercare package or carry 
out a Mandatory Update, your hosting will cease upon renewal and you will need to source an alternative 
provider.  

Items we do NOT support if you have an Aftercare Packages  

The following items are not included in the Liquid Lantern Limited Aftercare packages. If work is required as a 
result of the below items, fees will be payable based upon the Liquid Lantern Limited standard hourly rates: 

Third Party Access  

Errors on the live or development version of the website as a result of work carried out by a third party, 
such as a designer or developer who is not an employee of Liquid Lantern Limited.  

Third Party Database Integration  

Errors on the live or development version of the website as a result of Third Party database Integration 
such as Broadbean.  

Third Party Development 

If a website has been developed by a third party and has been migrated over to us. 

Third Party Plug-ins or Software  

Errors on the live or development version of the website as a result of a third party plug-in such as a 
PDF generator, regardless of whether this is purchased by us or not.  

Malformed Data  

Errors on the live or development version of the website as a result of bad data being inserted into the 
database.  

Virus Injection  

Errors on the live or development version of the website as a result of the website being attacked and 
subsequently infected by a virus, either via the administration area or front end.  
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Vandalism  

If the website is defaced or attacked showing or publicising external content.  

Server limitations  

If the application performs in a manner which is considered to be outside the web servers limitations.  

Fair Usage Policy  

We service many clients and our aim is to achieve 100% client satisfaction. If by using one of the Liquid 
Lantern Limited Aftercare packages you are exceeding our fair usage policy, it will affect the quality of our 
services available to all of our clients.  

Submission of Requirements and Files  

All requirements and files must be emailed to the account manager at Liquid Lantern Limited and should be 
clearly labelled and referenced in the submission email. 

Support Documents and Files  

JPG, GIF, PNG, TXT, RTF, PDF, EML  

• Microsoft Word 

• Microsoft Excel  

• Microsoft Powerpoint  

• Open Office Writer  

• Open Office Calc  

• Open Office Presentation 

• Adobe Photoshop  

• Adobe Illustrator  

• Adobe Indesign  

Termination  

If you consistently require services catered for within one of the Liquid Lantern Limited Aftercare packages 
over and above our fair usage policy we would approach you to increase your monthly spend on the package. If 
you do not increase your package we have the right to terminate this agreement with immediate effect.  

Website/Medium Promotion  

Liquid Lantern Limited is not responsible for the client’s ongoing website promotion. Should the client require 
the site to be promoted, a separate estimate and/or proposal must be agreed.  
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Search Engine Optimisation/Digital Marketing  

Liquid Lantern Limited are committed to providing a selection of search friendly web pages, on-going service, 
activities and advice. We cannot guarantee rankings or traffic.  

The supply of the Liquid Lantern Limited Search Engine Optimisation/Digital Marketing packages are specified 
in the estimate and/or proposal. The start date and expiration date for the Liquid Lantern Limited Search 
Engine Optimisation/Digital Marketing packages are defined within the supplied estimate and/or proposal. The 
Liquid Lantern Limited Search Engine Optimisation/Digital Marketing packages may be terminable on notice of 
1 calendar month by either the client or Liquid Lantern Limited. Upon termination, all fees due to Liquid 
Lantern Limited, up to and including those due to the date of expiration shall be paid to the client, within 10 
days of such termination.  

The charges for the Liquid Lantern Limited Search Engine Optimisation/Digital Marketing packages are those 
indicated within the supplied estimate and/or proposal. You are invoiced at the end of each month for the 
prior month's activities. Charges for the Search Engine Optimisation/Digital Marketing packages will be 
reviewed annually, with 90 days prior notice of any changes given prior to the expiration date.  

Additional Work  

The client agrees that changes required over and above the estimated work or required to be carried out after 
acceptance of a sprint may be liable to a separate charge. Additional work outside the scope of this estimate 
and/or proposal will be charged at our standard rates and will be agreed with the client prior to 
commencement via a new estimate and/or proposal. The client agrees that Liquid Lantern Limited holds no 
responsibility for any amendments made by any third party, before or after services have been published. 

Liquid Lantern Limited may provide training in using the client’s CMS. The client agrees that training may be 
liable to a separate charge. The client agrees that Liquid Lantern Limited holds no responsibility for any 
amendments made by any third party, before or after training have been published.  

When Liquid Lantern is asked to carry out training, timings will be produced and an estimate drawn up. Unless 
it is being carried out at Liquid Lantern Limited offices, the client is required to provide a suitable location 
together with internet access for the training. If parking charges apply, Liquid Lantern much be informed and 
the costs are passed onto the client. Liquid Lantern Limited will charge for mileage to and from the Liquid 
Lantern Limited office. Liquid Lantern Limited will define the date, start time and end time for the training.  

The client must ensure that all persons attending the training are there on time and that they have suitable 
equipment available for the training. If for whatever reason, the attendees are late, additional time may be 
required to complete the training and therefore additional charges may apply.  

Liquid Lantern Limited will de ne in advance of the training the topics being discussed in the training via an 
agenda. The client must inform Liquid Lantern Limited at least 7 days in advance of changes to the agenda 
and Liquid Lantern Limited reserve the right to change the date and start and end times of the training based 
upon these changes.  

The estimate for the training will define whether a user guide is to be produced. Unless defined within the 
estimate, Liquid Lantern Limited will not provide a user guide. If Liquid Lantern Limited has been asked to 
provide a user guide, they will provide it in advance of the training session for the client to print o and supply 
to the attendees.  

Liquid Lantern Limited will stop the training at the defined time unless the client required further time. The 
costs for the additional time will be defined in the estimate.  

If the training session finishes before the defined end time, Liquid Lantern Limited will charge for the full 
training time.  

+44 (0)23 93 092 567 | www.liquidlantern.com | hello@liquidlantern.com  
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Conclusion  

Should Liquid Lantern Limited waive any of these terms on an individual basis, this shall not affect the validity 
of remaining terms or commit Liquid Lantern Limited to waive the same terms on any other occasion.  

By agreeing to these terms your statutory rights are not affected. 

If any provision of this agreement shall be unlawful, void, or for any reason unenforceable, then that provision 
shall be deemed severable from this agreement and shall not affect the validity and enforceability of any 
remaining provisions.  

Although Liquid Lantern Limited have tried to keep the language within this document simple, the intentions 
are serious, and it is a legal document under the exclusive jurisdiction of English Law and Courts.  

Liquid Lantern Limited reserves the right to add, delete, or modify any provision of these Terms of Business at 
any time without notice. Failure to receive notification of a change does not make those changes invalid. 
These Terms and Conditions will always be available to download or print from our website. 
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